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HUGNG DAN UP FIRMWARE

HUGNG DAN UP FIRMWARE CHO DVR/NVR IPC

D€ upgrade firmware cho thiét bi ching ta co thé thuc hién theo cac budc sau:

Budc 1. Xac dinh tén ma thiét bi (Model):

HIKVISION

Network Video Rectmler
Model |

vermcamn Code: EAHSKL  Made in China
CAN ICES-3 (A)/NMB-3(A)
VP: 100V-240V~ , 50/60Hz, 1A, Max TOW

Budc 2. Tim firmware ding véi ma thiét bi:

Sau khi xac dinh dugc ma thiét bi,khach hang vao trang chu cia hang HIKVISION theo link sau dé
tai dung firmware ctia ma thiét bi https://www.hikvision.com/en/

€& C (t & hikvision.comfen/ o g e W
Nhap ma thiét bj
= Products Solutions Support HIKVISION Where to Buy About Global - ENG
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HUGNG DAN UP FIRMWARE

c ﬁ} # hikvision.com/en/products/Turbo-HD-Products/DVR/Value-Series/DS-7104HQHI-K1/ B ‘:‘ Ditamding ) :
DS'71 04HQH|'K1 Q b Turbo HD Products B DVR P Value Series B DS-7104HQHI-K1

CIF@25fps (P)/30fps (N),

Video Bit Rate 32 Kbps to 6 Mbps

Download Center

Kéo thanh
cuon doc

Data Sheet ® Quick Start Guide @ User Manual @ ]
xuong dugi

Frimware - Sl e R How to
Chon firm dé tai vé may tinh

Firmware For Asia Download How to use remote control

Firmware For EUrope DoWNnload How to Configure Heat Map function for DVR
Firmware For Brazil Download How to Configure People Counting function for
Firmware For Mideast Download DVR

Firmware For Russia Download How to Configure Cloud Starage by Web
Firmware For Russiaun Download Browser

Firmware For USA Download How to Configure Cloud Storage on Local

Budc 3. Thuc hién up firmware cho thiét bi

D€ up firmware cho thiét bi khach hang cé thé thuc hién up firmware bang cac cach : qua phan mém
iVMS-4200/Trinh duyét Web/Minh hinh truc tiép

e iVMS-4200
Trén iVMS-4200 Client, vao Device Management, chon thé Device va chon muc Hikvision
Device tir danh sach bén trai.
Chon thiét bj can cau hinh, bAm Remote Configuration

L 1

iVMS-4200 admin &

File System View Tool Help

oo} o= A | 3 = =
mm  Control Panel = Storage Schedule 2 AccountManagement & Device Management '_;| Main View

BB Device @ Group

Device Type Device for Management (1) .+ Refresh All
o Add [ Modify 3 Delete | !:! Rem0.5i #: QR Co.. Activate B Device... &, Online... Upagra... Filter
© Clould P2P Device DeviceAT}rpe Mickname Conne‘cers Device Serial Mo. Securit
48 Upgrade Server Encoding D... ahuhu 4 TCR/IP 102.168.0.247:8005  DS-2CD1143G0-120180313AAWRC08781161 Weak

4= Add New Device Type

Trong phan Remote Configuration chon thé System > System Maintenance > Select File chon
file firmware da tai vé réi nhan Upgrade
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Remote Confi

- & System 1 System Maintenance

57 Device Information
System Management

5 General
Reboot

gy Time
Restore All

iy R483 Import Configuration File
@ Log Export Configuration File
i User Import/Export IPC Config ...

2 Camera Remote Upgrade

47 Login Security SelectType: Uparade File
ik !3 Metwork
+ @ Storage Select File: | 3
i+ ﬂ Event
+ @ Image
R ﬂ Counting

| | Upgrade 4

Progress:

Remote IPC Upgrade

e Trinh duyét Web
O trinh duyét web khach hang dang nhap vao thiét bj .

Chon Configuration > System > Maintenance > Upgrade & Maintenance > Upgrade(Browse)
chon file firmware da tai vé r6i nhan Upgrade

Live View Playback Picture Configuration

Upgrade & Mainfenance Log System Service
g Lacal 4
E SEARH Reboot
Sysicuxschings Reboot Reboot the device.
| Maintenance 3
Default
Security
Restore Reset all the parameters, except the IP parameters and wser information, to the default seffings.
User Management
Default Restore all parameters to default settings.
O Network
O, video/audio Export
Device Parameters
E Image
E Event Import Config. File
B storage Device Parameters Browse Import
Status
Upgrade 5 6
| o%me | | Uspre
Status
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e Man hinh truc tiép

& cach nay khach hang can chuan bi 1 usb, sau khi d4 tai firmware vé may tinh khach hang
copy file firmware vao usb réi cam vao thiét bi.

Trén man hinh nhan chudt phai chon Menu > Maintenance sé xuat hién hop thoai System
Maintenance ,nhan chon Upgrade tiép chon file firmware roi nhan Upgrade

@ System info Locsl Upgrade FTP

USB Flash Disk 1 = T.dav:".mav -
B Log Information

Name Size Type Edit Date
a Import/Export & System Volume In. Folder 02-01-2019 08:59:52

ey -
L Upgrade

|~ ——_

= Default

& Net Detect

© HDD Detect

@ System Service

# Live View

Véi giao dién HVR méi v4.2xx

' | - T
Device Name USB Flash Disk 1-° - File Format L— davi™.may,”.jav

a 4 =

-

File Size File Type Eclit Date Delete

Folder 23-05-2020 ..,

Confirm PO ..

= sources System will reboot

&= support 3 autormatically after upgrading
completed. Continue?

=l digicap.dav ’ 5




HUGNG DAN UP FIRMWARE

Sau khi up firmware thiét bi sé tu dong reboot.
Trong qua trinh up firmware khach hang can ho tro thém xin lién hé hotline ky thuat & dau bai viét
Khach hang can luu y 1 s6 van dé sau khi up firmware :

e Nguon dién cap cho thiét bi phai 6n dinh tranh tinh trang thiét bi dang up firmware bi tat

e D0i vGi up firmware qua iVMS-4200 va Web phai ddo bao két ndi gilra may tinh va thiét bj 6n
dinh tranh tinh trang dang truyén tin hiéu bi dut doan

e Doc note trong file firmware trudce khi tai vé dé xem firmware c6 ho trg va khong ho trg nhimg
thiét bi, cong nghé nao

e Khong nén up firmware tir xa qua internet cho thiét bi ,tinh 6n dinh truyén tai tin hiéu khéng
cao dé gay hong thiét bi trong qua trinh up firmware

e M0t s0 trudng hop sau khi up firmware thiét bi cé thé sé trg vé trang thai inactive (tat ca thiét
bi tr& vé trang thai mac dinh chua cai dat)



